CSIR- Central Glass & Ceramic Research Institute

KPI MONITORING RECORDS

	KPI: CSI (Customer satisfaction index)

Period: 
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Actual:  

	Division: 
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	Jan ’20-Mar ‘20
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	Actual
	
	

	Corrective Actions
(If any)


	
	

	
	April ’20-Jun ‘20
	July ’20-Sep ‘20
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	Actual
	
	

	Corrective Actions
(If any)
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